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COMMODITY SUPPLEMENTAL FOOD PROGRAM

POLICY AND PROCEDURE MANUAL
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Program Administration

Definitions

Acronyms
Attachment 1.1 — What is CSFP?

Certification
Categorical Eligibility

Residency Requirements

Participant Income

Income Exclusions

Waiting Lists
Adverse Action Notification

Certification Periods

Transfer of Certification

Dual Participation

Attachment 2.1A — Participant Application

Attachment 2.1B — Participant Application, Large Print

Attachment 2.1C — Elderly Extension of Certification Period
Attachment 2.2 — CSFP Income Guidelines
Attachment 2.3 — The Commaodity Supplemental Food Package is

Attachment 2.4 — Health & Social Services Referral Information
Attachment 2.5 — Participant Waiting List
Attachment 2.5B — One Month Certification Statement and Sign-In Sheet

Attachment 2.6 — Notice of Certification Status
Attachment 2.7 — Notice of Adverse Action
Attachment 2.8 — Verification of Certification



http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/00.00-CSFP_Policy_Manual.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/Latest_update.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/00.01-CSFP-Cover.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/00.02-CSFP-TOC.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/01.01-Program-Admin.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/01.02-Definitions.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/01.03-Acronyms.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/01A.01-What_is_CSFP.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.01-Certification.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.02-Categorical_Eligibility.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.03-Residency_Requirement.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.04-Participant_Income.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.05-Income_Exclusions.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.06-Waiting_Lists.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.07-Adverse_Actions.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.08-Certification_Periods.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.09-Transfer_Certification.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02.10-Dual_Participation.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.01A-Part_App.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.01B-Part_App.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.01C-Part_App.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.02_Income_Guide.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.03_Food_Pkg.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.05_Wait_List.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.05B_One_Month_Certification.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.06_Cert_Status.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.07_Adverse_Action.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.08_Verif_Cert.PDF
http://health.mo.gov/living/dnhs_pdfs/R_CSFP_health_referral_info.pdf
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2A.9
Chapter 3
3.1
3.2
3.3
3.4
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3A.3
Chapter 4
4.1
4.2
4A.1
4A.2
Chapter 5
5.1
5.2
5.3
5.4
55
5A.1
5A.2
5A.3A
5A.3B
5A.4
5A.5

5A.6
SA.7

Chapter 6
6.1
6.2
6A.1
6A.2

Chapter 7
7.1

Attachment 2.9 - Dual Participation Roster (Excel Spreadsheet)

Caseload Management

Participant “No-show” policy

Outreach Efforts

Homebound Elderly

Attachment 3.1 — CSFP Brochure for Women, Infants & Children
Attachment 3.2 — CSFP Brochure for general use

Attachment 3.3 — CSFP Brochure for use with older adults

Nutrition Education

Nutrition Education Evaluation

Attachment 4.1 — Nutrition Resources on the Web
Attachment 4.2 — Food Program Survey

Multi-food Ordering and Receiving

Ordering and Receiving Direct Shipments

Food Package Assembly

Food Package Distribution

Inventory Control and Reporting

Attachment 5.1 — Level 1 Access to eAuthentication
Attachment 5.2 — Food Order Worksheet

Attachment 5.3A — Food Pkg Max Monthly Distribution Rates
Attachment 5.3B — Food Pkg Max Monthly Distribution Rates
Attachment 5.4 — FNS 153 Monthly Report CSFP Report
Attachment 5.5 — CSFP Agreement Checklist

Attachment 5.6 — Physical Inventory Form
Attachment 5.7 — Issues and Physical Inventory Workbook (Excel

Spreadsheet)

Management Evaluation
Training and Technical Assistance
Attachment 6.1 — Monitoring Review — CSFP Contract Agencies

Attachment 6.2 — Monitoring Review — CSFP Distribution and
Certification Sites

State Planning Process



http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/02A.09-Dual_Part_Rost.xls
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/03.01-Caseload_Mgmt.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/03.02-Participant_No-show.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/03.03-Outreach_Efforts.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/03.04-Homebound_Elderly.PDF
http://health.mo.gov/living/dnhs_pdfs/R_CSFP_flyer-wic.pdf
http://health.mo.gov/living/dnhs_pdfs/R_CSFP_flyer-wicandolder.pdf
http://health.mo.gov/living/dnhs_pdfs/R_CSFP_flyer-seniors.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/04.01-Nutrition_Ed.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/04.02-Nutrition_Ed_Eval.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/04A.01-Web_resources.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/04A.02-Food_Prog_Survey.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05.01-Multi-Food_Ordering.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05.02-Direct_Shipments.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05.03-Food_Pkg_Assembly.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05.04-Food_Pkg_Distr.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05.05-Inv_Control&Reports.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.01-Level1AccesstoeAuth.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.02-Food_Order_Wksht.xls
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.03A-Mthly_Food_Pkg.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.03B-Mthly_Food_Pkg.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.04-FNS-153_Mthly_Report.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.05-Agrmt_Chklst.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.06-Inv_Wksht.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.07-IssuesAndInventoryWkbk.xls
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/05A.07-IssuesAndInventoryWkbk.xls
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/06.01-Mgmt_Eval.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/06.02-TrngMonitorTA.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/06A.01-Fm_CACFP_304A.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/06A.02-Fm_CACFP_304B.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/06A.02-Fm_CACFP_304B.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/07.01-State_Planning.PDF
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Chapter 8
12-2005 8.1 Financial Management Systems
8-2010 8.2 Administrative Costs
8-2007 8.3 Records and Reports
12-2005 8.4 Pursuit of claims against participants
7-2006 8A.1 Attachment 8.1 — Record of Expenditures & Administrative Claim
7-2004 8A.2 Attachment 8.2 — Request for Authorization of Equipment Purchase
9/2010 8A.3 Attachment 8.3 — Contractor Report Schedule
7-2005 8A.4 Attachment 8.4 — Summary of Salaries
Chapter 9
12-2005 9.1 Complaints
Chapter 10
12-2005 10.1 Audits
Chapter 11
4-2011 11.1 Civil Rights
12-1999 11A.1 Attachment 11.1 — “And Justice for AIl” Poster
8-2010 11A.1 Attachment 11.2 — Federal Relay Service Poster
10-2006 11A.3 Attachment 11.3 — Form FNS 191 Racial/Ethnic Group Participation
CSFP
Chapter 12
12-2005 12.1 Fair Hearings for Individuals
12-2005 12.2 Fair Hearings for Local Agencies

3-2006 12A.1 Appeal Procedure



http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08.01-Fin_Mgmt_Systems.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08.02-Admin_Costs.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08.03-Records&Reports.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08.04-ClaimsAgainstParts.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08A.01-Fm_CACFP_302.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08A.02-Equip_Request.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08A.03-Report_Schedule.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/08A.04-Salary_Expense.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/09.01-Complaints.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/10.01-Audits.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/11.01-Civil-Rights.PDF
http://www.fns.usda.gov/cr/justice-translations/475C.pdf
http://health.mo.gov/dnhs_pdfs/federalrelayserviceposter.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/11A.03-FNS-191-report.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/11A.03-FNS-191-report.pdf
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/12.01-Fair_Hearings-Individuals.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/12.02-Fair_Hearings-LAs.PDF
http://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/pdf/policymanual/12A.01-AppealProcedures.pdf
http://health.mo.gov/living/dnhs_pdfs/federalrelayserviceposter.pdf

